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Hospitality that feels like home

Give your guests the best with a single-source technology partner

Selecting the right technology for your hospitality business is just the beginning.

You need professional installation solutions that bring everything to life. Best Buy® . BEST ‘
and Geek Squad® have teamed together to create a Hospitality-specific installation BUY
experience that covers every aspect of any project, so you can keep your focus

where it belongs—on your guests. Our team of highly skilled Geek Squad Agents

and expert Project Managers ensures that your installation—from product delivery E RV | E
and staging, to installation and liquidation—is completed quickly and professionally.

Geek Squad’ Hospitality Services Include:

Professional, Dedicated Hospitality Account Managers

Each account is designated an experienced and knowledgeable Hospitality Sales Professional that will
work closely with you to learn all aspects of your property to ensure they are providing you with the best
technology solutions available for your specific needs.

Engineered Solutions

Every solution is different and benefits from the industry expertise of our Hospitality Engineers to ensure
your new technology provides the best experience possible. Your Account Manager, along with our
Geek Squad Field Agents, will visit your site to thoroughly gather the necessary details our Engineers
will use to create your solution.

Logistics
Best Buy’s advanced supply-chain capabilities deliver every time—from freight deliveries and product
staging to recycling/liquidation, we will make it easy and seamless.

Installation
Geek Squad’s decades of experience and nationwide network of over 4,300 highly trained field Agents
guarantee that you get a fast, professional and high-quality installation every time.

Project Management

We strive to provide a seamless, stress-free experience for you and your guests by managing all aspects
of our on-site installation through our expert Project Management Team. Our on-site Project Manager
will guarantee that we complete the job quickly with virtually no impact to your guest experience.

Recycling/Liquidation

Best Buy has collected and responsibly disposed of more than 1 billion pounds of electronics and
appliances, making us the largest retail collection program in the U.S. Not only will we remove your
existing equipment, we will utilize our network of recycling partners to provide you with as much value
for it as possible.

Industry-Wide Partnerships
Regardless of equipment manufacturer or Free-to-Guest solution provider, Best Buy has partnered with
the industry’s leaders in product and integration to cover your guests’ entertainment needs.

We’re committed to your success

Everything we do at Best Buy For Business™ is to support you with customized, turnkey technology solutions. When you work with us, you're
enlisting a team of professionals to help find the right pairing of technology and services to help your business succeed. We're partners now,
and we're in this together.
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Hospitality Services SERVICES

Fully customized installation solutions and support for your hospitality business

Guest Room Installation secccecpeoeeee e

Installation (wall, stand, custom mounting), .

cable management and free-to-guest ROOM #4
configuration remotes

Public Spaces e
Full product and installation solutions for

digital signage, TV walls, bar/restaurant
entertainment and lobby displays
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Guest
Speaker

HDTV
FRAGILE

FRAGILE
Existing Equipment Removal Delivery/Staging Meeting/Conference Expert Project
(Recycle/Liquidation) Phased delivery, unloading, Rooms Management
Uninstall, staging, boxing/loading staging, assembly and prep « Video solutions: projector Single point-of-contact for
and shipping of new technology of new technology and large-screen displays property, project & timeline
Audio solutions: speakers, planning, site & labor

ampllfl(;]atlon, and management and quality
microphones CERITEGE

Wireless Video Distribution
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